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April 6, 2018

The Honorable John J. Sullivan
Acting Secretary of State
United States Department of State
2201 C Street NW
Washington, DC 20520

Dear Acting Secretary Sullivan:

My name is Kate Muth and I am the executive director ofthe International Mailers' Advisory Group
(IMAG), a trade association that represents the interests of international mailers and shippers. Most of
our members are U.S.-based outbound shippers, primarily consolidators that serve end-user ecommerce
customers, U.S.-based publishers, printers and direct marketers. Collectively, our group represents
hundreds of millions of dollars in shipping and postage revenue each year. You can find our full list of
members bere (www.imag.world).

I write today to express IMAG's concern that the United States has not accepted the Acts of the
Universal Postal Union's (UPU) Istanbul Congress. These are the rules for the global network and our
participation in that network is essential. It would be to the detriment of U.S. exporters if the United
States were not to abide by the Acts.

IMAG's members and their customers rely on this global network for their businesses. Members have
established operational processes to abide by the rules of the global network. Uniformity around the
definition of a letter or a parcel, around containerization and presentation (just to name a few things)
allow for processes and systems to be highly efficient. Those efficiencies, of course, benefit all U.S.
businesses that mail and ship to customers around the world.

IMAG acknowledges the controversy around terminal dues. It is a complicated issue with a long history
and our members fall in different camps on the topic. But the Acts of the UPU are an integral whole that
we can't just pick and choose from. Furthermore, terminal dues are just a small component of shipping
costs. We need to be mindful of the implications that abandoning the UPU Acts could have on all
aspects of the international delivery system.

Our members worry about reciprocity from foreign posts if the United States were not to abide by the
Acts. Prices for U.S. exports would increase. In addition, there is no guarantee that a foreign post would
continue to apply the operational standards set in the Acts to the United States. We would have to
accept the real possibility that a foreign post might deliberately alter service on incoming U.S. mail.



Finally, we believe such an important aspect of u.s. policy should be openly discussed in a transparent
and inclusive fashion where all potentially affected parties have input. It is worrying to our membership
that u.s. policy might be crafted to the benefit of only a handful of companies.

If I can be of any assistance or provide any further information, please do not hesitate to contact me.

Sincerely,

Kate Muth
Executive Director
International Mailers' Advisory Group

cc: White House Domestic Policy Council
Office of Management and Budget
United States Postal Service


