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DESCRIPTION: GrayHair can help support your high-value commu-
nications and required notifications through its SelectSolutions® plat-
form and advanced reporting and analytics services. Understanding the
requirements of address delivery, notifications, and tracking are critical
to satisfying regulation requirements and proof-of-delivery requests.
Through SelectSolutions, GrayHair provides complete visibility into
your mailing campaign, along with monitoring for possible fraud detec-
tion and other compliance alerts.

MAILTRAK SELECT: MailTrak® Select (MTSelect) is a web-based
service that generates and encodes the Intelligent Mail barcode, QR
Codes and PURLs (personalized URLs) onto mail pieces. The service is
the gateway to many of the other offerings in the SelectSolutions® plat-
form including mail tracking, Address Change Service (ACS®) and mail
monitoring. Assignment of the IMb on mail pieces is one of the key re-
quirements needed to gain USPS Full Service qualification. These IMbs
comply with the mandated 45-day uniqueness rule. MTSelect supports
uniqueness for even longer depending on your requirements. QR code
and PURL assignment allow marketers to enhance Follow every move
your mailings make through the postal stream - from insertion to delivery.

MAILTRAK: MailTrak® is GrayHair’s industry-leading mail track-
ing application. Delivered through the SelectSolutions™ platform, this
managed service is driven through the USPS Confirm program and uses
the Intelligent Mail barcode (IMb™) to provide valuable insight on the
delivery date of your mail. This information is delivered via the most
sophisticated suite of reporting tools available, which collect, organize
and distill thousands of data points into actionable items. As a mail
owner, you get unprecedented mailstream visibility, vendor account-
ability and InHome™ delivery day management through MailTrak’s
status updates. With this level of mail tracking, you’ll know exactly
when your mail was delivered to the USPS and then be able to track it -
down to the individual piece - to its final destination. You can use this
information to more effectively manage call centers, trigger an email
follow up and measure response.

MAILTRAKBACK: Inbound mail tracking that allows you to manage
response and react. MailTrakBack® delivers robust and meaningful in-
formation, which is transformed into the industry’s leading management
reports available via our web-based viewer. This on-demand access al-
lows you to proactively manage the incoming mail for your campaigns.

ACS TRACKING - MAILTRAK AQ: The leading-edge mail-tracking
service merged with proprietary address correction services to update
your mailing lists in real time while applying the Intelligent Mail barcode.
MailTrak AQ® (Address Quality) builds on GrayHair’s mail tracking ex-
pertise and on the benefits of the Intelligent Mail barcode (IMb™) to pro-
vide leading-edge Address Change Service (ACS™). MailTrak AQ inte-
grates seamlessly into your current mail process to provide accurate,
timely electronic address updates. Through the tracking of these assigned
IMbs, address hygiene data is collected, stored and forwarded to you for
improved addressing and response rates.

MailTrak AQ combines our IMb and mail tracking expertise to provide
access to industry standard ACS services as well as access to our propri-
etary services. The AQ offerings integrate seamlessly into your current

mail process and the business rules can be defined on a job-by-job basis.
MailTrak AQ provides detailed reporting and electronic data feeds for
best practice mail processes.

CASS SERVICES: Improve the deliverability of your addresses and
gain greater postal discounts. CASS™ Services allows you to qualify for
discounts by using USPS regulations to standardize your addresses using
USPS data and presorting before entrance into the mailstream. CASS™
Reprocessing allows the CASS processing engine to reformat the input
data to identify more match rates especially when working with files
mixed with foreign records and other inconsistent field placements. The
USPS® NCOALink® product is a secure database of millions of
change-of-address (COA) records. It allows your clients to process their
lists and update records before mailing. The records consist of names and
addresses of individuals, families and businesses who filed a
change-of-address with the USPS.

HISTORICAL ADDRESS DATABASE: Avoid bad address repeti-
tion; compare each new mailing to a previously run job to remove or up-
date undeliverable mail pieces. The Historical Address Database saves
historical data of address corrections from previously run jobs. Using the
Historical Address Database allows you enhance future mailings so you
gain complete control of your mail. Save on mailing costs by using the
historical address database as opposed to running against the ACS™ data
provided by the USPS®.

UNIVERSAL ADDRESS DATABASE: Solve your undeliverable mail
problem and increase your marketing opportunities with this proprietary
address hygiene tool. Our Universal Address Database is supported by a
central repository containing the most comprehensive database of UAA
(Undeliverable as Addressed) mail. The application, available through-
out the SelectSolutions™ platform, offers a compilation of USPS® re-
ported undeliverable mail from multiple senders representing undeliver-
able mail intelligence from over 350 million consumer pieces per month.
The Universal Address Database matches UAA mail records against this
proprietary database. The data contained in this database exceeds 120
million records and continues to grow.

SECURE DESTRUCTION - MAILTRAK AQS: Expert management
and destruction of your returned mail. MailTrak AQS® (Address Quality
Secure) is GrayHair’s Secure Destruction solution. It integrates the USPS
Secure Destruction service into the SelectSolutions platform. Secure De-
struction allows mailers to have their First-Class undeliverable-as-ad-
dressed (UAA) letters (AKA returned-to-sender mail) securely disposed
of in accordance with National Association for Information Destruction
(NAID) guidelines and safely recycled after destruction.

MAIL VALIDATOR: Save time and bandwidth by providing accurate
mail files every time. The application will provide clients and their mail
service providers the ability to ensure that the files being communicated
contain all of the critical pieces of information needed to get the most
value out of GrayHair’s offerings. MailValidator™ also allows the mail
preparer the ability to remove sensitive customer data and only include
relevant customer data.

MAILREPORT: Get complete visibility into your postage spend - by
client, permit, CAPS account, mailing or account period - any way you
want it. MailReport® simplifies the postage reconciliation process for
mail owners by enabling electronic receipt and comparison of postage
statements and mail service provider reports. This service replaces moun-
tains of spreadsheets with a secure web-based application that queries the
USPS for postage information, provides comparison capability and auto-
matically generates email exception reports. MailReport also supports a
wide range of output formats to allow you to update legacy host systems,
saving considerable time and money.
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MAILPORT: The only paperless solution to completely eliminate the
guesswork of submitting postage data to the USPS®PostalOne!® plat-
form. MailPort® facilitates easier use of the USPS PostalOne! system by
enhancing the speed and accuracy of the communication to PostalOne!
using Mail.dat and Mail.XML. This dramatically reduces the human in-
tervention required to support electronic documentation requirements for
Full Service compliance.

MAILWATCH: You never know when things are going to go wrong.
From supply chain mishaps to major disruptions, MailWatch® has you
covered. MailWatch performs an independent review of your mail as it
moves through the postal stream by analyzing the movement of your
mailpieces. Business rules built on years of postal expertise from working
with the leading mailers are used to detect potential problems. When a sit-
uation is detected, MailWatch follows pre-determined steps to analyze
the situation and bring it to your attention. These situations include postal
issues such as missing containers, inefficient mail movement and even
natural disasters. From supply chain mishaps to major disruptions,
MailWatch is there to perform your independent review and alert you to
situations that impact your business.

GLOBAL AQ: Global Address Quality (Global AQ®) is an interna-
tional address hygiene service that corrects addresses and formats them to
match the unique requirements of each country’s postal system and cul-
tural standards. The service performs this by matching your records
against postal code databases from over 200 countries and territories in-
cluding all countries recognized by the United Nations. As with its do-
mestic address quality solution, our databases are meticulously managed
and updated regularly to insure accuracy. The application works by ana-

lyzing each of your addresses and matches the elements against the data
from the destination country. If any elements are missing, misspelled or
incorrect, Global AQ will insert or correct the information including
postal codes. The correct addresses are then delivered back to you or your
mail service provider for the intended mailing. These returned addresses
will have address quality codes attached. These codes indicate the accu-
racy of the address and classifies it as deliverable, undeliverable or
uncorrectable.

GLOBAL HYBRID MAIL: Communicating with all your customers
across the globe has never been easier – Global Hybrid Mail, available
through our SelectSolutions platform, streamlines global mail prepara-
tion, print, and entry into your current mail preparation process. Global
Hybrid Mail is a full service offering that takes documents and data, con-
verts them into print ready images, encrypts the digital image data, elec-
tronically routes to global production facilities closest to end destination,
and mails the materials through local posts. You gain access to seven
global print facilities in the following countries: US, Canada, Australia,
Singapore, UK, Germany, and The Channel Islands.

SUPPRESSION: GrayHair’s Suppression file is backed by the DMA’s
(Direct Marketing Association) file services and allows you to purge your
mailing lists against a database of consumers who do not want to receive
advertising mail. This service also contains all state and federal prison ad-
dresses and the deceased database. This service allows you to further pro-
duce a cleaner list that will optimize response.

CONTACT: To learn more about GrayHair Software call 866-507-9999,
email jstangle@grayhairsoftware.com or go to grayhairsoftware.com.
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Make Your Mailing Operations More Profitable 

Mailing Software DedupeGlobal Verify Lists/LeadsMove UpdateData Appends

@
+

• Clean addresses for better deliverability

• Qualify for the lowest postal rates

• Access 100s of fresh, accurate lists 
 

Try MAILERS Online with Free SmartMover  
www.melissa.com/mcloud
1-800-MELISSA (635-4772)
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