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FAST APPOINTMENT EDITING ENHANCEMENT 
BACKGROUND 

FAST is a system designed for business mailers to schedule appointments for entry of 

mail into postal facilities. Mailers scheduling appointments in FAST use three methods: 

phone, online, and web services. When scheduling appointments, mailers provide logis-

tics information (facility, date, time), customer information (scheduler of the appoint-

ment, mail preparer/mail owner) and content information (mail class, shape, processing 

category, presort information, container information) for their appointments.  

Mailers/appointment schedulers can update or cancel appointments up to 1 hour prior to 

the appointment date and time.  At the initiative of the Mailing Industry, FAST User 

Group 3 developed and implemented an enhancement to the FAST Appointment process 

and system capabilities to allow mailers to make one “Late Reschedule” from 1 hour prior 

to the original appointment time and up to 24 hours after the original appointment time. 

This enhancement was deployed on September 25, 2016. 

NEW FAST APPOINTMENT SCHEDULING BUSINESS RULES 

1. Allow Mailers/Appointment Schedulers to “Late Reschedule” appointments 1 hour prior to the original appointment time and up to 24 
hours after the original appointment time 

2. The new late rescheduled appointment must be within 72 hours of the original appointment 

3. If a mailer late reschedules within the 25 hour grace period, the FAST system will mark the rescheduled appointment as “Late Resched-
uled” and that appointment will impact their carrier rating 

4. If a mailer does not Late Reschedule and the driver does not show up within 24 hours, the missed appointment becomes a “No Show” 
and the mailer must  schedule a new appointment or wait in the line as an unscheduled appointment  

5. The FAST system will limit the mailer to one “Late Reschedule” per original appointment 

6. Mailers will keep the original appointment number 
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EXAMPLES OF SCHEDULING SCENARIOS 
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FAST APPOINTMENT EDITING ENHANCEMENT 

SCHEDULING SCENARIO: EXAMPLE 1 

Original appointment is 1:00pm 

Appointment: 910016361 

Reschedule occurs at 4:00pm 

New appointment is at 8:00pm 

Arrive at 8:00pm 

Result 

SCHEDULING SCENARIO: EXAMPLE 2 

Appointment: 910016362 

Original appointment is 1:00pm 

No Reschedule Occurs but arrive within 24 hours  
so the appointment can still be linked 

Result (Appointment is arrived as late in Closeout Date Re-

port) 
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FAST APPOINTMENT EDITING ENHANCEMENT 

SCHEDULING SCENARIO: EXAMPLE 3 

Original appointment is 1:00pm 

Appointment: 910016363 

New time attempt is 73 hours from original appoint-

ment 

Result (Mailer unable to schedule appointment be-

cause it is not within the 72 hours of the original 

appointment) 

SCHEDULING SCENARIO: EXAMPLE 4 

Appointment: 910016364 

Original appointment is 1:00pm 

Result (Marked as a No Show in Closeout Date Report—No 
arrival time) 

Miss original appointment. No reschedule and the mailer 

does not arrive 
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FAST APPOINTMENT EDITING ENHANCEMENT 

SCHEDULING SCENARIO: EXAMPLE 5 

Original appointment is 1:00pm 

Appointment: 910016365 

Reschedule occurs at 2:00pm 

Second Rescheduled attempted at 3:00pm (not al-

lowed): 

SCHEDULING SCENARIO: EXAMPLE 6 

Appointment: 910016366 

Original appointment is 1:00pm 

New appointment scheduled for 3:00pm (Able to resched-
ule) 

Reschedule occurs at 11:00am 

Result: Update is not allowed once it’s updated 

within the grace period. (The change button disap-

pears)  

Mailer arrives at 3:29pm (Mailer arrive on time) 


